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PEMMAMEHT
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1. OO6LMe NOMOXKEHUS.

1.1. HacTosilmin PernaMeHT OKasaHusi NAaTHbIX YCAYr rocyaapCTBeHHbIMU
OHOMKETHLIMK yupeXaeHnaMn ropoga MocCKBbl «XKUAMLWIHMK BbIXMHO palioHa
«BbIXMHO-XKynebnHo» (fanee — PernameHT) paspaboTaH B LeNsx obecrneyeHus
nopsiaKa M NOBbLILLEHNA KaYeCcTBa OKasaHWs NaaTHbIX ycnayr (paboT) Mo 3asBkam OT
HacefeHns, NOCTynatoWMUM B CUCTEMY Yy4yeTa 3asBOK «EAMHbIA AMCNETYEPCKUiA
LIEHTP».

1.2. PernameHT yCTaHaBMMBaeT MOPAAOK paboTbl B CUCTEME YyyeTa 3asBOK
«EAWHBIA  AMCMETYEPCKUA LIEHTP» W APYrUX WH(OPMALMOHHbBIX CUCTEMAX,

npegHasHa4eHHbIX B TOM YKC/E 14 OKa3aHWA NNaTHbIX YCYyr HaceslieHUHo.

2. OCHOBHbIle onpeaeneHns 1 CoKpaLleHus

cnonb3yemble B HacTosALEM PernameHTe onpefeneHus MPUMEHAHTCA B
CNeayoLwmx 3Ha4eHusX:

2.1 CucTema yyeTa 3a89BOK «EAVHbIA gnCneTyepcKnid UeHTp» (panee - CY3);

2.2. TocyfapcTBeHHOe — OHOMKETHOE  yupexkaeHue  ropoga  MOCKBbI
«OKUMMWHMK  BbIXMHO  pailoHa  «BbIXnHO-XXKynebnHo»  KOro-BocTo4HOro
afiMVHUCTPATUBHOIO OKpyra ropoga MOCKBbI (faniee - YupexzaeHue);

2.3. AncneTyepckas cnyxba YupexaeHus (ganee - AC);

2.4. MacTepckuii yyacTok (ganee - MY);

2.5. PaspaboTaHHas MHMOpMaLMOHHaa cuctema EQMHOrO gucnetyepckoro
LueHTpa (ganee -  VIH(opMauuoHHas  cuctema) MpefcTaensieT  coboin
ABTOMAaTU3NPOBAHHYIO CUCTEMY YMpaB/ieHUs «Y4yeT MNpPOU3BOACTBA PaboT»,
MO3BO/IAOLLYIO OCYLLECTBMATL MOCTOSAHHbLIA MOHUTOPWUHT 3a BbIMO/IHEHMEM PaboT
MaCTEPCKUX Y4aCTKOB YUpexxaeHus;

2.6. 3asBUTENb -  (JM3MYECKOe NNLO, SABMSKOWIEECS  COOGCTBEHHMKOM,
HaHUMaTe/leM MOMeLLeHNs, /MO0 Ha 3aKOHHbLIX OCHOBaHWUAX MOJb3YHOLLMECA

[aHHbIM MOMeLLeHMeM, 0b6paTMBLLIEECA 33 OKa3aHWeM MnaTHbIX ycnyr (pabot) B



YupexaeHue,

2.7. icnonHntens — paboTHUK (bpuraga) YupexaeHus (CaHTEXHUK,
ANEKTPUK, NIOTHUK N T.M.) HENOCPEACTBEHHO BbIMOMHAOLWMIA paboTbl MO 3a9BKE;

2.8. OTBETCTBEHHOE /MU0 MO MNMaTHbIM 3adBKaM - paboTHUK MY
YupexaeHus, KOTOPOMY BMEHEHa MpPUKasoM PYKOBOAUTENS  YupexaeHus
0053aHHOCTb MO 0OecrneyeHU0  MacTepCKMX  Yy4yaCTKOB  HeobOXOAMMOM
AOKYMeHTaumen (Hapsid-3akasbl, MPUXOLHbIE KacCoBble opAepa), COop nnaTexxein
OT UCNONHUTENEN 1 NepefaYa AOKYMEHTAUUN U OTYETOB B OYXranTeputo;

2.9. OTBETCTBEHHOE /MU0 MO Y4Y&TY MNaTHbIX 3aBOK -  PabOTHUK
Oyxrantepum  YupexiaeHusi, KOTOPOMY BMEHEHa MPUKa3oM PYyKOBOAUTENSA
YupexpaeHns  00513aHHOCTb MO Y4YeTy  Hapsid-3aka3oB,  [1OKYMEHTOB,
NOATBEPXAAKOLWMX ONfaTy 3asBuTenemM paboT, NOCTynjeHWe CPeAcTB Ha JIMLEBO

CHET y4pexaeHnd, seaeHmne oTHETHOCTI.

3. Vcnonb3oBaHue MOOU/bHbIX YCTPOWCTB U pernctpauuvs B
NHpopmaLmnoHHoOM cucteme

3.1. B uensax opraHusayumn pabotbl ¢ CY3 1 MHPOPMALMOHHON CUCTEMONA
HeobXoAMMO  06ecneunmTb  OTBETCTBEHHbLIX  WCMOMHUTENEn  YupexaeHus
MOOW/IbHbIMM  YCTPOMCTBAMM WU 3aKPenuTb 06s13aTeNbCTBa MO MCMOMb30BAHUIO
MOGU/IbHBIX YCTPONCTB N POS-TepMUHANOB (3KBaMPUHI) MPU BbIMOHEHUN PaboT
B O/DKHOCTHbIX NHCTPYKUMSAX PabOTHUKOB;

3.2. PaboTHMKaM YupexaeHus npu nonyyeHurn MoOMMIBHOro YCTPOMCTBA
(cMapT(oHa) HE0b6X0AMMO OCYLLECTBUTL €ro BK/HOYEHME W MPOBEPKY YPOBHSA
3apsdku  yctpoictea (He MeHee 75% 3apsga). B crnyvae  Heob6xoauMmocTu
OCYLLEeCTBUTL  3apsfKy  YCTpOWCTBA A0  COOTBETCTBYIOWErNo YpoBHA. B
nocnefytouime AHWM MOLAAEPXKMBATL HEOOXOAMMbIA YpOBeHb 3apsfa C Hadvana
paboyero AHs.

3.3. Ons oTpaxeHns paboTHMKa B IH(hOpMaLMOHHOW cucTeMe HeobX0AMMO
MNPOVTX PErnucTpaumio B MOOU/IbHBLIX MPUIOXEHUAX COMNMAacHO MPUOXKEHUID K
HacTOsLLEMY pernameHTy. B Hayane n B KOHLUe paboyero AHA ANS OTPaKEHUS B

NH(opMaLmMoHHO/  cuCTeMe  HEOOXOAMMO  MPOCTaBsTb  COOTBETCTBYHOLLME



OTMETKU B MOOUbHOM MPUNOXEHNN.

4. TlopAfoK paboTbl NPW OKasaHUK NnaTHbIX ycayr (pabor)
no 3asiBKam OT HacefneHus, noctynarowmm B CY3

4.1. PaboTa npu oOKasaHWM nnatHbIX ycnyr (paboT) no 3asBKam OT
HaceneHus, noctynawowmm B CY3 ocyllecTengeTca B cetu Internet, uepes
yCTaHOB/EHHbIN bpay3ep Google Chrome nocnegHen sepcumn (47.0 nnn Bblle) Ha
Beb6-cTpaHuue http://185.26.54.31.

PYyKOBOACTBO MO/Ib30BaTeNsi CUCTEMOIN yyeTa 3adBOK «Mactepa MOCKBbI»,
paspaboTaHbl [MOCYapCTBEHHBLIM OHOMKETHLIM yupeXxaeHneM ropofga MOCKBbI
«MOCKOBCKUIA aHa/IMTUYECKMUIA LEHTP B Cdiepe rOpPOACKOro  X03AWCTBa» U
npunBefeHbl Ha Beb6-cTpaHuLe http://185.26.54.31.

Ycnosua npoBefeHMA pacyeToB Mo onepauuam no POS-TepmuHany,
COBEPLUEHHbIM C MUCMOMNb30BaHNEM GAHKOBCKUX KapT (3KBaWPWHI) pasmeLleHbl Ha
cavite baHka CbepbaHk (MAO) nnm banka BTE (MAO).

4.2. C MOMeHTa nocTynneHua 3asBkm B CY3 B pasgen «HoBble» CO
cratycamn «lnatHas» u «becnnatHas/mnatHas» (ganee - «[lnaTtHble 3asBKU»)
HaunHaeTca pabota cneunanuctoB AC no obpaboTke 3asBknM B CY3. «[lMnaTHble
3adBku» noctynaoT B CY3 B pasfen «Hosble» 4yepe3 Konn-ueHTp uav nyTtem
cozgaHus creupannctom AC npu MYHOM 06paLLeHnmn 3asaBUTENS.

4.3. Mocne noctynneHus «MnatHon 3asBku» B CY3 M NPUHATUA 3asBKUN B
paboTy cneunanuct AC B COOTBETCTBUM C UHCTPYKLMAMU BbINOMHAET 06paboTKy
3a9BKM W MepefaeT Ha WCNOMHeHME Ha yyacTok Ne 8 B cnydae MocTynsieHus
3adBKM CO cTaTycom nnaTtHas/6ecnnatHas cneymanmct OC cBS3blBaeTCA C
3afBuTENIEM W OCYLLECTBMAET YTOYHEHWe WHpopMaumu no 3asske. [locne
Mosly4eHnss HeobxoaMMon NHpopMaumm no 3asBke crneumanmct OC onpeaenseT ee
craryc.

OTK/IOHEHVE «MMaTHON 3asBKW» OCYLLECTBNsSeTca cneumanuctamu  [C
TONbKO MOC/e YTOUHEHUSA 0O6CTOATENLCTB Y 3asBUTENS.

4.4, B cny4yae ecnv 3aaBuTeNlb BbIpasui CBOE HecorsiacuMe Co CTOMMOCTLIO,

cneumanuct AC B CY3 nepeBoguT 3asBKy B CTaTyc «OTK/IOHEHbI» C BbI6OPOM


http://185.26.54.31
http://185.26.54.31

MPUYNHBI OTKNOHEHUSA «CTOMMOCTb He CoriacoBaHa 3asBUTENIEMY.

45. B cnyyae ecnn 3asBUTeNb BbIpasni COrflacMe Ha OKasaHwe YCAyr,
cneumanuct AC yyacTtka Ne 8 0653aH:

4.5.1. cornacoeatb Xe€/aeMoe BPEMA MpUXoJa WCMOSMHUTENSA Ha 3asBKY.
BHecTn B CY3 cornacoBaHHoe BpeMs B rnose «>XKenaeMoe Bpemsa»;

4.5.2. NpefIoK1Tb 3a9BUTENO CeaytoLime PopMbl onaTbl paboT:

- N0 KBUTAHLMM Yepe3 Kaccy KpeanTHOW opraHusaumu;
- onnata 6aHKOBCKOI KapTou no POS-TepmuHany.

4.6. Cneumannct  AC yyactka Ne 8 onpegenser OTBETCTBEHHOrO
UCMOMTHUTENA U BHOCUT B Nnporpammy B none «kcnonHutesnb» @O ncnonHutens
1 nepeBogunT 3asBKy B CY3 B (CTaTyC) «Ha BbIMOSHEHNE».

B NH(opmaumoHHoi cucteme cneumannct OC yyacTka Ne 8 n3meHseT aTan
B 33faHuUn Ha «HasHayeHOo». VICnofHUTeNb NPU MOMYYEHUN U O3HAKOMIEHUWN B
VH(hopMaUMOHHO cucTemMe C 3afiaHMem MpuHMMaeT M obpabaTtbiBaeT €ero B
COOTBETCTBUM C UHCTPYKLIMEA.

4.7. Tepeg Havanom pabotr McnonHutenb  WM3MEHsSeT 3Tan B
HhopmaumoHHOM cncteme «B paboTe» 1 Npy BO3MOXXHOCTY [enaeT h0TOCHMMKM
obbekTa paboTbl B MOMHOM 06beMe (HEO06XOAMMOE KO/MYECTBO CHUMKOB [N
MOJTHOrO onMcaHNA/MAeHTUDMKaLMN 06beKTa paboThl (aeteKTa)).

[Mocne BbIMNONHEHUA paboT TakXKe [efaeT CHUMKK, oTobpaxarowme ¢hakT v
KayeCcTBO BbIMO/IHEHHbIX paboT. B H(opMaLMOHHON CUCTEME YKa3blBaeTCcs aTar
«BbINOHEHO.

4.8. Tlocne BbIMOHEHMS N NMPUHATUA paboT B NOHOM 00beme, Creuuannct
[C yuyacTtka Ne 8 BHocuT B CY3 B none «CornacosaHHass CTOMMOCTb» CBefleHUs O
cToMmMocTM paboT, B none «Bupa BbIMNOMHEHHbIX pPaboT» CBefeHWs O BUAe
BbIMO/IHEHHbIX  paboT, [f06aBnsieT KOMMEHTapMU Ha OCHOBaHUM  OT4eTa

cnonHuTens 1 coxpaHseT 3asBKY.



